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MESSAGE:

Dear colleagues and friends,

World First Aid Day 2003 was an immense success: 115 National Societies mobilised communities through their volunteers and staff, with superb initiatives and enthusiasm everywhere. The human chain of help was formed in several countries, with participation from the population and relevant partners at community level.

As the second Saturday of September has proven it is a good time slot in terms of communications/media, World First Aid Day 2004 will be marked on 11th September 2004.  As you may remember, the date was announced last November. The slogan remains the same:

First Aid: a gesture of humanity which makes the difference

That will be a great opportunity to demonstrate that:

· people can make the difference in effectively building safer and healthier communities, demonstrating the positive power of humanity.

· the Red Cross and Red Crescent has a presence both globally and at the grass-roots level, supporting/assisting individuals, families and communities through an essential community service (First Aid).

We all are vulnerable. We all have the capacity to protect and save a life. Remember that beyond being lifesavers, First Aiders are actors of humanity, bringing people human warmth through mutual help.

As we did last year, we propose to have a common event worldwide at 11:00 your time, which would highlight the human chain of help. It should bring together all those who support/assist people in health/emergency education and care, such as representatives of the communities themselves, RC/RC people, local health care providers, social workers, the fire brigade, emergency medical services, ambulance services, the police, public authorities, media, etc. This chain will go around the world thanks to the time differences.

The guidelines provided last year remain the same, having been widely approved by National Societies. If you do not have them, the information on how to organise activities during World First Aid Day is available on request (by fax: +31 70 44 55 774 – Email: <gvandermeer@redcross.nl> (*)). It includes:

· information on possible audiences, partners, location and promotion ideas;

· a list of possible activities and stories;

· suggestions on how to organise the Day in a financially sound way.

(*) Many thanks to The Netherlands Red Cross, who will act as focal point of the event for the European National Societies, with the administrative support of the European Reference Centre for First Aid Education (hosted by the French Red Cross).
For those who cannot organize events on that date (electoral campaign, a crisis, the national day, etc.), they can celebrate World First Aid Day 2004 on another day. Their initiatives will be considered and promoted as contributions to the Day.

This is an event that offers visibility and support for the Red Cross and Red Crescent, particularly in terms of First Aid related initiatives. We invite you to give serious consideration as how your National Society could participate in this event.

Please send us a message indicating your participation in World First Aid Day 2004, and if possible, what activities and initiatives you are planning (to Gerrit VAN DER MEER by fax: +31 70 44 55 774 – Email: <gvandermeer@redcross.nl>). This should be done in close coordination with your colleagues in charge of communications/media.

Hoping that we will be numerous in the field on 11 September 2004 showing everyone that people can make a difference by acting all together with confidence and by mobilising them to protect and save lives, across all borders. We are looking forward to having you as a partner for this world and community event.

Have a good day, while continuing to take time to take care of yourself and others.

Thank you,

Dr. Eric Bernes

World First Aid Day – 2004 (11 September) – in Europe
First Aid: a gesture of humanity which makes the difference
First Aid is a gesture of humanity which makes the difference not only between death and life, but also between indifference and solidarity, between apathy and action.

It is the ordinary people and volunteers, often non-professionals, who mobilise themselves to provide that initial help and make the difference, on a day-to-day basis and at the scene of crisis (disasters, epidemics, armed conflicts, etc.). Red Cross Red Crescent First Aid education is about instilling that vital confidence to act and change behaviour.
First Aiders, lifesavers

First Aid is a state of mind and a set of practices offering protective and life-saving measures to prevent, be prepared for and provide an initial response to health emergencies. Emergency situations can include diseases, epidemics, heart attacks, road traffic crashes or accidents in the home. The initial response aims at minimising the impact of these health emergencies and to stabilise and treat the affected person until professional help is made available when necessary.

Prevention and common sense are key components in First Aid education. When people are trained in assisting victims of road traffic crashes, they are also sensitised to road safety. The same applies when training communities in managing outbreaks of diarrhoea – they are taught to improve their sanitation and hygiene practices.

When people are able to tackle daily life- or health-threatening situations, they are ready to tackle crises.

First Aiders, actors of humanity

Although essential, training and techniques are not the sole components of First Aid. There are also an intrinsic psychological dimension and an incontestable ethical foundation. A First Aider brings a human warmth that helps to promote a more tolerant society. First Aiders offer a model of society that transcends borders, where mutual help is the rule, where men and women who suffer are helped regardless of their nationality, religion or ethnic group, simply and essentially because human dignity exists and should be respected. A sympathetic smile, a hand held, a kind look can mean a great deal.
In their anonymous, modest but essential acts, motivated by the will to respond to the needs of a fellow human being, First Aiders can make a difference. We can make a difference by responding all together with confidence and by making people confident to act.
A First Aid Day event demonstrates that:

· people can make a difference in building better and safer communities,

· the Red Cross and Red Crescent has a presence both worldwide and at the grass roots community level, delivering an essential community service.

World First Aid Day – 2004 (11 September) – in Europe
QUESTIONS & ANSWERS

Why organise a First Aid Day?

A First Aid Day represents a very good opportunity to promote and advocate for First Aid amongst national and local audiences, and subsequently to raise community awareness and to build support for programmes. First Aid is at the heart of the International Red Cross and Red Crescent Movement, representing a common core activity of National Societies. As one of the main shared activities of volunteers worldwide, First Aid - regional and global dimensions - is a service well recognised by the communities, and can serve to amplify local initiatives, motivating staff and volunteers from national headquarters and branches.

When was First Aid Day established?

The initiative was launched with 16 European Red Cross Societies in 2000, with events organised in the capital cities or other locations. In 2001, Central America joined in marking the day. With growing participation and mobilisation around the celebration of First Aid Day, the event continues to evolve and grow, both globally and at the local level, based on daring, mobilisation, creativity and enthusiasm in the communities and Red Cross Red Crescent Societies. 

How many National Societies participate since then?

In September 2002, First Aid Day “Across the World” was celebrated in 50 countries in 8 regions – the Caribbean, Latin America, West Africa, Southern Africa, Europe, South Asia, Asia and Pacific. The 2003 event saw all regions participating and 115 Red Cross and Red Crescent Societies being involved.

Is this coordinated with other organizations?

World First Aid Day is a Red Cross Red Crescent initiative. We are working on involving relevant organisations, notably the World Health Organization. We are also planning to institutionalise it especially under the UN auspices. Furthermore, Red Cross and Red Crescent Societies have developed, over previous years, local partnerships with different sectors involved in health and safety matters (police department, fire brigades, insurance companies, car manufacturers, etc.). They receive support from local public authorities and media coverage is also usually significant.

Why is it held on the second Saturday of September?

In terms of other global Red Cross Red Crescent events (Red Cross Red Crescent Day on May 8, World AIDS Day on December 1, etc.), this has been identified as an excellent time by communication experts to stage such an event. The date ensures a certain visibility and maintains media attention on daily Red Cross Red Crescent community activities.
What is First Aid for/by the Red Cross and the Red Crescent?

Since 1863 the International Red Cross and Red Crescent Movement has committed itself, as a humanitarian organisation, to protect and save lives. First Aid is an expression of those values and principles, taking a holistic approach to meet the physical, social and psychological needs of the injured.

First Aid education and actions supported by the Red Cross Red Crescent are:

· relevant to individual, family and community needs and capacities,

· simple to learn, safe to apply, easy to remind and

· useful to maintain a safe and healthy life style.

World First Aid Day – 2004 (11 September) – in Europe
Information for organising a First Aid Day

Basics:

· What: set up First Aid related events and inter-active sensitisation activities (put people into practice).

· By who: lead by the National Society and its teams of volunteers and staff, at central and local levels.

· Audience: for the public at large and specific communities,

· Where: local public places country-wide (or in well known locations),

· With whom: local partners / sponsors (public authorities, civil society, corporates...),

· How: motivating, promoting and relying on local initiatives.

Getting ready to start:

· Decide to participate in the World First Aid Day

· Get your local branches and event facilitators involved (trainers, volunteers...)

· Set up a coordinating committee (to organise and promote the Day) involving departments: First Aid, Communication, Fundraising, Training, Health, Youth, Disaster preparedness/response.

· Develop a “partners network” to support you in the fields of: finances, logistics and communication. For example, you could call upon students of computer science, business or journalism school.

· Find patrons/supporters (who could also be First Aid ambassadors) such as government ministries, mayors, national football team players, movie characters... etc

· Identify, beyond the general public, specific communities to reach (children, workers, people with disabilities, migrants, homeless...) and relevant civil society representatives (victims association, sports group, clubs of elderly...)

· Choose well known and easily accessible places (to accommodate a large number of people in comfort and safety)

· Have a communication / marketing plan (a media file, posters, T-shirts for RC people, fact sheets, press releases and news conferences...)

Implementing events for the Day:

· Organise events for the public in public places

· Implement First Aid activities relevant to local realities, using a basic sequence: preventive measures; and in case of distress/accident: protection + alert + immediate care + psychological support.

· Favour short awareness sessions based on simulations of real life situations.

· Highlight Red Cross Red Crescent principles and humanitarian values.

· Organise the Human Chain of Help at 11:00 local time.

If possible, set up an exhibition area to present the Red Cross Red Crescent Movement, as well as the activities of the National Society. Outside organisations can be invited to make presentations as well.

Reporting on the Day:

· Activities and initiatives implemented

· Number of participants from the public

· Number of persons from the National Society (volunteers, staff)

· Presence of high profile people (VIPs from politics, show business, sports...)

· Media monitoring report (newspaper articles, radio and TV reports)

· Photos of activities implemented during the Day

· True stories and testimonies about life protection and saving actions

This report will serve to build your file on First Aid, which can then be used to support advocacy, promotion and fundraising efforts at your level, and also at regional and international levels.

For use on the Federation Website, articles and photos on the events organized to mark World First Aid Day must be sent to the Media Service by Monday Sept 13, at the latest, please.

Share the information with: 

Gerrit Van Der Meer (First Aid) fax: +31 70 44 55 774 – Email: gvandermeer@redcross.nl.

The information will be compiled and presented (a) on the Federation Web site and (b) in a document that will be available to all National Societies.
World First Aid Day - 11 September 2004 - in Europe
Information for reporting on a First Aid Day
The reporting on the Day’s activities is very important and useful:

· to show what was done in terms of mobilisation and achievements,

· to build a Red Cross / Red Crescent First Aid file,

· to enhance advocacy and promotion actions, especially towards public authorities,

· to support fundraising efforts mobilising potential partners and sponsors.

This report has a value at local, regional and/or international levels.

Main basic figures and data to collect:

· Activities and initiatives implemented country-wide (number, and if possible their nature),

· Number of participants from the public,

· Estimated public reached (via media, etc.)

· Number of persons from the National Society (volunteers, staff),

· Presence of high profile persons (VIPs from politics, show business, sports...),

· Review of press coverage (newspaper articles, radio and TV reports),

· Photos taken during the Day (activities implemented, volunteers in action, audience...),

· True stories and testimonies about life protection and saving actions.

The reports received will be:

· highlighted on the Federation web site, at least from September 13th, 2004.

· compiled into one comprehensive document that will be made available to all National Societies.

You can already send the following information (using the same fax, Email or postal address as indicated at the top of the report form below)

· The intention of your National Society to participate in the World First Aid Day 2004
· The activities planned or envisaged by your National Society

· Your suggestions

Example of report form that can be used also by a National Society at a national level.

Report form for National Societies in Europe
Please send this form (and additional pages if needed) to: World First Aid Day
· To Gerrit VAN DER MEER Fax: +31 70 44 55 774 – Email: gvandermeer@redcross.nl
Postal address: P.O. Box 28120 – NL - 2502 KC The Hague (Netherlands)
_________________________________________________________________________

National Society (Europe) : .........................................................................................

Contact person: ........................................ (tel. : .......................... Email : .....................@...................)

Figures:

Number of RC people involved (volunteers and staff): I_________________________I

Number of participants from the public during the Day: I_________________________I

Estimated public reached (via media, etc.): I_________________________I

Major activities and initiatives: Your experience can benefit others.

Number of activities and initiatives country-wide: I_________________________I

Brief description: ...........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Partners & sponsors:

............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

High profile personalities (VIPs) participating:

............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Your ideas and comments for the next World First Aid Day:

...............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Please do not forget to send (refer to the postal address above):

· a review of press coverage (newspaper articles, radio and TV reports),

· Photos taken during the Day (activities implemented, volunteers in action, audience...)

· True stories and testimonies about life protection and saving actions

Please write legibly or type the text – You can send additional pages

THANKS+++++++


